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Team Innovation created a workshop that 
focused on inner leadership skills. The workshop 
featured a discussion panel with PwC professionals and 
Beta Alpha Psi E-board members, a team building 
activity, and an inspirational video on leadership.  
 The discussion panel was structured in a highly 
interactive Q&A format. To start the panel, Team 
Innovation asked the audience what they believed the 
true definition of “Leadership” was. After hearing from 
multiple participants,  the panelists shared their 
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Team Inspiration created a 
program called Project FYI: For Youth 
Inspiration. The goal of Project FYI is to 
inspire high school seniors and 
community college students in the local 
Buffalo area to pursue the majors of 
Accounting, Finance, or Information 
Systems. The program featured an 
interactive fraud case that had students 
work together in teams as fraud 
examiners. The case allowed students to 
apply their analytical and teamwork 
skills to solve a real-world business 
problem. It shed light on the world of 
business, and debunked common 
stereotypes and myths about business 
professionals. 

Local firms generously 
sponsored the program, providing the 
chapter with items to use as prizes, in 
order to award students for 
participation in the program. 

The team also created the Wall 
of Inspiration, to encourage students to 
chase their dreams, and to persevere in 
the face of any obstacle. Each student 
wrote on an index card what inspires 
him/her, and attached it on the Wall. 

Project FYI was met with great 
feedback, and many students have 
expressed interest in having FYI return 
with more cases in the future. So far, 
Project FYI has visited Bennett High 
School and Erie Community College.

But Team Inspiration does not plan to stop 
there. It is currently in contact with 
various schools in Buffalo and planning to 
bring Project FYI to those schools. 
Furthermore, FYI also features a Mentor 
Program, in which Zeta Theta volunteers 
will take on mentees from schools and 
provide them with guidance and support in 
regards to their educational and career 
aspirations. 
 Team Inspiration hopes to expand 
FYI to other chapters and reach out to as 
many students as possible. Soon, Project 
FYI will transform from a local program 
into a nationwide practice! 
 
              By Bryan Kao 

 

 Best Practices – Innovation 
 

leadership experiences with the audience, and 
highlighted the skills they felt were essential to being 
an effective leader. 
 The panel was followed by a team-building 
activity titled “Mission Impossible.” There were two 
positions in the exercise: the technicians and coaches. 
The technicians were blindfolded, with their goal being 
to move plastic balls into the targeted basket under the 
direct guidance of their coaches. The difficultly of this 
activity originated from the rule that coaches could 
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Best Practices – Innovation (Continued) 
 

only lead by communicating verbally. This activity 
provided members of our chapter with the ability to see 
potential difficulties in communication, but learn that 
leadership can shine through even the most difficult of 
tasks. 

 At the conclusion of their workshop, Team 
Innovation played a video by Drew Dudley. Dudley 
introduced a new leadership concept: everyday 
leadership. He stressed that leadership is not a 
characteristic reserved for the extraordinary, and that 
people take on leadership roles in our everyday lives 
without even realizing it. His view on leadership gave 
the audience a deeper insight into leadership. The 
multiple perspectives being shown during the 
workshop demonstrated that there is no clear 

definition for what “Leadership” is, and that every 
single member of our chapter has proven their ability 
to be a leader just by being a part of Beta Alpha Psi. 

            By Yang Yang

 

Best Practices – Imagination
Team Imagination had the task of implementing a 

program in our chapter that would improve our 
members’ business writing skills using imagination. As a 
chapter, we felt that perfecting writing skills in the 
business world is something that is often overlooked and 
intimidating to accounting students, considering our core 
course work focuses on technical skills and other soft 
skills such as public speaking. With this in mind, we 
wanted the members of our chapter to understand how 
important writing skills in the business world really are. 
 To begin the process, the team had to first 
identify a specific aspect of students’ writing to focus our 
efforts on improving. Professor Mary Ann Rogers, who 
teaches Communications for Accounts (MGA 303), which 
is a required course for accounting students at UB, 
assisted us in identifying this gap. One of the major gaps 
she noticed from her class was the incorrect use of tone, 
and more specifically how to use proper tone when 
delivering specific messages such as bad news. 
 They created a writing workshop for our Beta 
Alpha Psi members as well as other junior accounting 
students in which Professor Rogers gave a short 
presentation on the issue of tone in business writing. 
Nick Dentice from Becker Professional Education also 
presented during this workshop. The focus of his 
presentation was the writing section of the CPA exam, 
which is something that is a more immediate focus for 
accounting students. To tie imagination into all of this, 

the second half of their writing workshop required 
students to work in teams of two and compose emails in 
which they imagined themselves in real-world business 
situations. The first situation was to act as an employee 
requesting for time off from your boss. The second was a 
counter-scenario in which students had to act as the 
superior and reply to their partner’s email turning down 
their request. What they were looking for in these 
assignments was students’ proper use of tone when 
delivering the bad news. Also, prior to the workshop, they 
asked students to complete a short email assignment so 
that our team could test for improvement. 
 Overall, this workshop 
was an absolute success. Based 
on a survey that was handed out 
at the end, in addition to the 
students’ pre-assignments 
compared to those assignments 
completed during the workshop, 
the improvement was significant. 
This workshop is something that 
we plan to continue at least once 
a semester, in order to fully 
stress the importance of 
business writing skills.  

By  Alayna Hersch 

Volunteer Income Tax Assistance (VITA) Program 
One of the main community service events the 

Zeta Theta chapter participated in this semester was 
the Volunteer Income Tax Assistance (VITA) program. 
The chapter, and the VITA program, are currently 
displayed on the front page of the University at Buffalo 
website as a featured story. The segment, titled 
“Preparing for Success”, includes interviews with both 
members providing the service, and individuals who 
greatly appreciated the assistance. These first-hand 
accounts give an insight into the program from both 
ends of the spectrum, showing the benefits to all 

parties involved.  
Current VITA committee chairs, Danny Chen, 

Luwei Jiang, and Alex Rados, were a vital part of the 
success of the program, having worked diligently 
throughout the semester. Some of their main tasks 
involved organizing the events, reviewing returns, and 
providing any additional advice to individuals and 
families participating in the program. VITA is a great 
way to provide students with hands-on tax experience, 
while helping low-income families save much-needed 
money.             By   Lou Galarza
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Regional Meeting Conference 
Beta Alpha Psi held its annual 

regional conference this year at 
Alexandria, Virginia. The Zeta Theta 
Chapter at University at Buffalo co-
hosted with James Madison 
University to bring about another 
successful conference. It was 
extremely rewarding to work with 
James Madison University and 
members of Beta Alpha Psi’s National 
Board because it allowed for a new 
kind of collaboration. Members of the 
Zeta Theta chapter were given the 
privilege of working closely and 
interacting with another chapters as 
well as observe the inner workings of 
the organization. 
 As co-hosts, our members 
were busier than ever, as there is a lot 
to be done when planning for the 
conference. However, co-hosing was a 
great selling point in getting members 
excited about attending Regionals.

They were interested in seeing the 
process behind the event we attend 
every year, and were able to gain an in-
depth look at the conference from 
multiple perspectives. 
 Aside from co-hosting Regionals, 
the Zeta Theta Chapter also 
participated in Beta Alpha Psi’s 2013 
Best Practices Competition. The 
competition consisted of three 
categories: Innovation, Imagination, 
and Inspiration. Our members 
dedicated a lot of time and effort into 
the competition, and placed in all three 
categories. The hard work of Teams 
Innovation and Imagination earned 
them Second Place in their categories. 
Team Inspiration won First Place, and 
will be heading to Nationals this August 
at Anaheim, California. Congratulations 
to all three teams; they did a 
phenomenal job this year! 
             By Anna Tseng 

 
 
 
 

Beta by the Numbers: 

  3269 hours total Community 
      Service 
  22 total Community Service 

      Events 
 

  23 Professional Events 
 




 

 
 
 
 
 

VITA by the Numbers: 
   870 Total Returns Prepared 

 
  $1,241,210 Refund Total 

 

  Federal: $1,022,486 
 

  State: $218,724 
 

Chapter Operation Sessions
At Beta’s Regional meeting, 

our chapter presented two Chapter 
Operations Sessions. The first 
presentation, titled “Chapter Internal 
Controls,” gave attendees the 
opportunity to learn from the current 
internal controls present within our 
chapter. Matt Silver, Amilyn Corliss, 
and Lou Galarza started off the 
meeting by defining internal controls, 
and provided attendees with real-life 
examples of policies that were put in 
place in order to limit any possible 
fraud. A key success to this 
presentation was the interactive crowd, 
which provided input on additional 
programs and internal controls put 
into place by their respective chapters. 
This Chapter Operations Sessions was 
not just about the Zeta Theta chapter 
giving suggestions and providing 
information, it was about the chapters 
within the Atlantic Coast region 
sharing ideas and learning together. 
This session was a great example of 
just how much chapters within  

 
 
 

 

Beta Alpha Psi can learn from each 
other. 

The second Chapter 
Operations Sessions we presented 
was titled “Maintaining Service Event 
Relationships”. Abby Avery provided 
the attending chapters with an 
excellent first-hand account of the 
Zeta Theta chapter’s key foundations 
for maintaining service event 
relationships. At the conclusion of 
the seminar, she was able to answer 
several important questions asked by 
other chapters in attendance. Both of 
the Chapter Operations were 
outstanding opportunities for not 
only the attendees, but also the 
representatives from the Zeta Theta 
Chapter. This self-development is 
one of the core objectives of Beta 
Alpha Psi, and we are thrilled to see 
members striving to enhance not 
only their chapter, but also the 
organization as a whole. 

By Lou Galarza 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

Zeta Theta 

  $258,756 Total Earned 
Income Credit 



  81 Total Volunteers 
Contributing 5 or more hours 
 
  1,893 Total Volunteer Hours  
 
  10 Quality Reviewers  

 



- 4 - 

 

 
 

 

 

 
 

 
 

 

 
 
 
 
 
 

 
 

 

 
Lindsay Botter 

Members in Good Standing 
     Katie Chui 

 

 
Amilyn Corliss 

Victoria Fortman   Wei Gao Qiao Hu 
Luwei Jiang   Mengjie Li Jing Lu 
Andrew Palladino Lin Pan Allison Rabbiner 
Alex Rados 
Evan Stern 

            Christopher Schwartz  
  Jin Xu 

Ryan Linden 

Matthew Silver 
Chengcheng Zhao 

Jianming Zhu  Limin Liu  
   

Jennifer Amico Jennifer An Michael Austin 
Jiawen Cai Jiayue Chen Jinsu Choi 
Hui Ding Sammy DiSalvo 

DiSalvo 
Yunqi Fan 

Louis Galarza Katherine Goo 
Ffooe Gooo 

Robert Gray 
Michelle Greco 
Alayna Hersch 

Alexa Grossman 
Bryan Kao 

Samantha Guyett 
John Kiriazis 

Fanhao Kong Erika Krassner Tyler Kriss 
Dongjoo Lee Qianying Li Zongxin Liang 
Nana Lin Yin Lin Jacqueline Lo 
Victoria Lojacono Jaison Mekkattil Jamahl Miller 
Phuong Nguyen Dan O’Conner Mark Peer 
Brigid Purcell Shelby Rosen Eric Schaffer 
Elsa Schwab Andrew Seiler Caroline Shin 
Ryan Siegel John Spencer Anna Tseng 
Jennifer Voong Karolina Wisniewski Yang Yang 
Xueyuan Yin Eunsun Yun  
Yan Zheng Yufeng He  

      
 

 * Denotes members in Superior Standing 
 

 
 

Executive Board (2012-2013) 
 

Matthew Silver 
Andrew Palladino 
Lindsay Botter  
Amilyn Corliss 
Victoria Fortman 
Chengcheng Zhao 
Jenagan Gengatharan    

 

President 
Vice President of Technicals 
Vice President of 
Candidates Treasurer 
Reporting Secretary 
Corresponding Secretary 
Communications Secretary 

 

Faculty Advisor: Professor Kathleen Nesper 
 

 

Special thanks to all of Zeta Theta’s supporters, 

especially all of our supporting firms and the 

University at Buffalo School of Management! 

 
 

Disclosure Committee 
Qianying Li - Chair  

 

 

Future Executive Board 
President   Lou Galarza 
VP Technicals  Dan O’Conner 
VP Candidates Alayna Hersch 
Treasurer  Bryan Kao 
Reporting Sec. Sammy DiSalvo 
Corresponding Sec. Anna Tseng 
Communications Sec. Yang Yang 
 


